.\" APx Technology

APXOnps

Intelligent SAP Operations an
Monitoring Platform

Monitor critical SAP system

health, security, integration, and
operational indicators through
one unified platform.

CENTRALIZED OPERATIONAL VISIBILITY. MODERN
SAP ENVIRONMENTS. -4
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A\‘ APx Technology INTRODUCING APXOPS

Simplifying SAP Operations
Monitoring

APxOps is an Intelligent SAP Operations and Monitoring
Platform designed to reduce repetitive monitoring effort and
provide centralized visibility across SAP environments.

It brings critical monitoring information from connected SAP
systems into one unified dashboard.

@ Automated SAP el SAP Basis & system
monitoring L monitoring
cfe Threshold-based @ _
; alerts IDoc monitoring
. Historical data . Near-real-time
(@ analysis Y KPI visibility
Security & access Al-assisted
monitoring diagnostics

© 2026 APx Technology LLP



A\’ APx Technology THE MONITORING CHALLENGE

Traditional SAP Monitoring Is
Still Highly Manual A

SAP Basis teams often depend on multiple transaction codes,
manual checks, spreadsheets, and periodic reports to
understand system health.

Point-in-Time Visibility
Manual checks only show
, system conditions at the time
/ of monitoring.
Repetitive Daily Monitoring i
Routine health checks require
recurring engineering effort.

Limited Historical Visibility
Manual reports make trend
E N analysis and capacit
Reactive Issue Detection planning more difficu%.
Some issues may only
become visible after business
impact.
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‘\‘ APx Technology

One Platform. T I ree

WHAT APxOps MONITORS

Critical Monitorind/Areas.

O1

SAP Basis &

System Monitoring

Application Health
Runtime Errors
System Logs
Background Jobs
Work Processes
CPU & Memory
Database

File Systems

Locks & Queues
Certificates

SAP Service Availability

02

Security &
Access Monitoring

Locked Users
Inactive Users
High-Privilege Users
Roles

Profiles

Unused T-Codes
Access Conditions

"""
v
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03

IDoc Monitoring

Inbound & Outbound

Errors
Stuck IDocs
Processing Volumes

Processing Rates
End-to-End
Processing Time

Processing Success
Rates



DASHBOARD EXPERIENCE

One View Across Your SAP
Landscape

The APxOps dashboard provides centralized access to operational
monitoring information across connected SAP environments.
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A\‘ APx Technology HOW APxOps WORKS

From SAP Systems to
Actionable Monitoring

S/4HANA « BW/BI « Solution Manager «
Other Supported SAP Systems

SAP Systems

Optimized interfaces collect
02 KPI Data APls monitoring information.

o : Scheduled jobs retrieve and
03  APxOps Monitoring Engine Di0a0ss M rlcital

. Configured thresholds identify
04  Threshold Evaluation Sy e o o

05 Historical Data !vlomtorlng data is stored centrally
in PostgreSQL.

06 Dashboard & Alerts Users access current monitoring information,

Flexible Deployment

trends, and alerts through the platform.

Hosted
within your and managed
Deployed u I e in your own envlro?\ment

own infrastructure.

On-Premises ( /’ Microsoft Self-Hosteq
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A\‘ APx Technology OPERATIONAL VALUE

Less Routine Monitoring.
More Operational Visibllity.

FOR SAP BASIS TEAMS FOR SAP HEADS

e Reduce repetitive ¢ Standardize

monitoring mMonitoring across

e Access critical KPIs environments
faster e Improve visibility

¢ Investigate across SAP systems
conditions more e Support operational
efficiently planning

e Review historical
trends

¥
Lk

135

Minutes / Day

Manual effortin a
sample 3-SID scenario

FOR SAP BASIS TEAMS

Improve visibility into
critical SAP
operations

Support earlier issue
identification
Improve operational
efficiency
Strengthen
governance and
reporting

821+

Hours / Year

lllustrative annual
monitoring effort

*Actual results vary by SAP landscape and monitoring scope.*
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A\‘ APx Technology ROADMAP

Moving Towards More
Intelligent SAP Operations

Expanded KPI Predictive
Coverage Analytics
Additional monitoring around

configuration, users, access,
and authorization.

Use historical data to
identify potential future
capacity issues.

KPI F
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777 EARRRRRUNAAN W
Self-Healing Enhanced Al
Automation Dlagnostlcs
Planned automated actions Deeper analysis using KPI
for selected jobs, queues, and historical monitoring
locks, and user sessions. data.

LB
&

*Planned capabilities are part of the APxOps product roadmap and may evolve based on product priorities and customer requirements.
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A“ APx Technology

See APxOps in
Your SAP
Environment.

Explore how APxOps can support monitoring across
your SAP landscape.

Request a Technical Demo

Let’s Discuss your :

Priority KPI's
SAP Landscape Deployment Options

Monitoring Requirements

with the APx Technology team.

Phone : +91 98225 20985
www.apxtechnology.in Email : Ajeet@apxtechnology.in
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